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Welcome
South African law firms operate under sustained pressure: billable hour targets, tight court and statutory deadlines, demanding clients, and an ever-growing body of legislation and case law to track. This guide was created to help attorneys, candidate attorneys and law firm support staff use AI as a practical productivity tool inside a legal practice, not as a theoretical concept.
The prompts in this guide are designed for everyday legal and practice-management tasks. They can help you research faster, draft more efficiently, prepare for court, manage clients and run a more organised practice. They do not replace your legal judgement, your duty of care to clients, or your obligations under the Legal Practice Act 28 of 2014 and the Legal Practice Council (LPC) Code of Conduct. AI produces a first draft or a starting point for analysis. The responsible attorney remains fully accountable for every output that reaches a client, a court or the other side.
	Important mindset
AI works best when you treat it like a capable candidate attorney who needs clear instructions and thorough supervision. Vague instructions produce vague, and sometimes dangerously wrong, answers. Clear goals, useful context, relevant source information and clear expectations produce far better results, but every output must still be checked against primary legal sources before it is relied upon.





What Is the GCSE Framework?
The GCSE Framework is a simple prompt structure that helps you explain what you want from an AI tool. It stands for Goal, Context, Source and Expectation.

	Element
	Meaning
	Why It Matters

	G
	Goal
	What do you want the AI tool to do?

	C
	Context
	What background information does it need?

	S
	Source
	What information, data, notes, documents or examples should it use?

	E
	Expectation
	What should the final answer look like?



Why the GCSE Framework Works
1. Goal: gives the AI tool a clear legal or administrative task instead of leaving it to guess what you want.
1. Context: makes the answer relevant to your practice area, the applicable law, the forum and your client's circumstances.
1. Source: tells the AI what information, facts, pleadings or documents to use, which reduces generic or fabricated answers.
1. Expectation: clarifies the format, tone, level of detail and practical output you need, including any citation or verification requirements.


How to Use This Prompt Library
1. Choose the prompt that matches the legal or practice-management task you are working on.
1. Copy the prompt into your AI tool.
1. Edit the placeholders in square brackets so the prompt reflects your matter, client and jurisdiction.
1. Add any relevant source information, such as instructions, correspondence, pleadings or extracts. Never paste full client files without checking your confidentiality and POPIA obligations first.
1. Check the response carefully. AI can fabricate case citations, misstate the law or miss recent amendments.
1. Verify every legal proposition, citation and reference against primary sources (legislation, law reports, or a reliable legal database) before using it in any document.
1. Ask follow-up questions to improve the answer, make it more practical or change the format.
1. Save the prompts and versions that work best for your practice area.
	Practical reminder
Do not paste privileged material, client identity numbers, banking details, medical records, minor children's details or other confidential client information into a public or non-firm-approved AI tool unless you are certain your firm's policy allows it and you understand the tool's data-handling and retention terms.




Tips for Better AI Results
1. Be specific about your practice area, the court or forum, the applicable legislation, and the client's circumstances.
1. Use precise details where possible: statute and section numbers, case names, dates, amounts in dispute and procedural deadlines.
1. Ask for tables, checklists, timelines or clause comparisons when you need practical, structured outputs.
1. Ask the AI to identify counter-arguments, weaknesses in your position and procedural risks.
1. Refine weak answers by saying what is missing, what is too generic, or what needs a more precise legal basis.
1. Use your professional judgement. AI is a support tool, not a substitute for the attorney's duty of care and independent legal judgement.


Tips for Safe and Effective AI Use in a Legal Practice
AI can be a powerful tool for a law firm, but legal practice carries professional, ethical and regulatory obligations that make careful use essential. Keep these principles in mind every time you or your team use an AI tool for legal or client-related work.
Protect privilege and confidential client information
1. Never paste privileged communications, litigation strategy, client ID numbers, banking details, medical records or other confidential information into a public AI tool without firm authorisation.
1. Remember that attorney-client privilege and the duty of confidentiality under the LPC Code of Conduct do not disappear because a task is convenient to automate. Treat every client matter as confidential by default.
1. Where personal information is processed, confirm the use is consistent with the Protection of Personal Information Act (POPIA), including lawful basis, minimisation and cross-border transfer rules if the AI tool's servers are outside South Africa.
Never rely on unverified case law or legislation
1. AI tools can produce confident-sounding but fabricated case citations, incorrect section numbers or outdated legislation. This is a well-documented risk and has led to sanctions for lawyers in other jurisdictions.
1. Independently verify every case citation, statutory reference and legal proposition against a primary source or a reputable legal database before it appears in an opinion, pleading, affidavit or heads of argument.
1. Treat AI legal research as a starting point for your own research, not as a substitute for it.
Keep a supervising attorney in charge of every decision
1. Use AI to organise thinking, speed up drafting and structure analysis, not to give final legal advice, sign pleadings, or make strategic litigation decisions on its own.
1. Candidate attorneys and support staff should have AI-assisted work reviewed and signed off by a supervising attorney before it is relied upon or sent externally.
1. Maintain compliance with the LPC Code of Conduct's requirements on competence, diligence and personal attention to a client's matter.
Manage conflicts, records and accountability
1. Run AI-assisted intake and drafting through your normal conflict-check process before acting for a new client.
1. Keep a record of significant prompts and outputs used for important legal decisions, drafting or advice, in case you need to explain your reasoning to a client, the LPC or a court later.
1. Agree with your team which AI tools are firm-approved, what client information may or may not be shared with them, and how AI-assisted work is disclosed to clients where appropriate.
1. Confirm your professional indemnity insurance position and firm policy on AI use, since errors originating from unverified AI output remain the attorney's professional responsibility.
Protect accuracy in billing, deadlines and court processes
1. Double-check AI-suggested dates, prescription periods, and procedural timelines against the Uniform Rules of Court, Magistrates' Court Rules or other applicable rules. AI models can miscalculate dates or apply the wrong rules.
1. Do not let AI-generated time entries or billing narratives replace accurate, honest time recording under the Legal Practice Act and your firm's trust accounting obligations.
1. For anything with tax, trust accounting, FICA or regulatory reporting implications, confirm the output with a qualified professional before acting.
	Golden rule
AI produces a first draft or a starting point for legal analysis. The supervising attorney produces the final output, verifies every legal proposition, and remains professionally and ethically accountable for it. Always own the result.




The Law Firm Prompt Library
The following 50 prompts are grouped into 10 practical areas of legal practice. They are written for South African law firms and can be adapted across practice areas, including litigation, corporate and commercial, property, family law, labour, criminal defence, deceased estates and general commercial practice.
	How to customise the prompts
Replace the words in square brackets with your own matter information. Add more context whenever possible: practice area, forum, jurisdiction, applicable legislation, client circumstances and desired outcome. After the first answer, ask follow-up questions until the output is useful enough to act on, and always verify legal content independently before relying on it.




Prompt Library 1: Client Intake and Matter Management
Use these prompts when opening new matters, running conflict checks, scoping engagements and setting up files correctly from the start.
Prompt 1: Create a New Matter Intake Summary
	COPY, EDIT AND PASTE PROMPT
Create a New Matter Intake Summary
Use this when: you have just taken instructions from a new client and need a structured file-opening summary.
Goal: Create a structured new matter intake summary for our file.
Context: The client is [individual/company] seeking assistance with [type of matter]. The matter arose because [background facts]. The urgency level is [urgent/standard] and key dates include [dates].
Source: Use these instructions and notes from the consultation: [paste notes].
Expectation: Present a matter summary with client details, matter type, key facts, desired outcome, urgency, conflict-check flags, documents required from the client, and a suggested engagement letter scope. Note that FICA verification and a conflict check must still be completed before the matter is opened.


Useful follow-up prompts:
1. Draft the engagement letter and fee arrangement for this matter.
1. Create a checklist of documents to request from the client.
1. Identify any conflict-of-interest questions I should ask before accepting this matter.

Prompt 2: Draft a Letter of Engagement
	COPY, EDIT AND PASTE PROMPT
Draft a Letter of Engagement
Use this when: you need a clear, compliant letter of engagement for a new client.
Goal: Draft a letter of engagement for a new client matter.
Context: We are acting for [client] in relation to [matter type]. The fee basis is [hourly rate/fixed fee/contingency where permitted]. The responsible attorney is [name].
Source: Use these matter details and firm fee policy notes: [paste details].
Expectation: Produce a letter of engagement covering scope of work, fee structure, billing frequency, trust account arrangements, termination provisions, and a plain-language explanation of the client's rights, consistent with LPC Code of Conduct disclosure requirements. Flag any clauses that require the supervising attorney's review before sending.


Useful follow-up prompts:
1. Create a shorter client-friendly summary of the fee arrangement.
1. Draft a contingency fee agreement compliant with the Contingency Fees Act, for review.
1. Create a follow-up email requesting outstanding FICA documents.

Prompt 3: Run a Conflict-Check Discussion Prompt
	COPY, EDIT AND PASTE PROMPT
Run a Conflict-Check Discussion Prompt
Use this when: you want to think through potential conflicts before accepting a new matter.
Goal: Help me think through potential conflicts of interest before accepting a new matter.
Context: The prospective client is [name/company]. The matter concerns [description]. Our firm currently acts, or has previously acted, for [related parties, if known].
Source: Use these details about the prospective client, related parties and matter history: [paste notes].
Expectation: List the categories of conflict I should check (current clients, former clients, opposing parties, related entities, personal connections of staff), suggest specific questions to ask, and note that this discussion does not replace the firm's formal conflict-check register and process.


Useful follow-up prompts:
1. Create a conflict-check questionnaire for new matters.
1. Draft a declined-instruction letter if a conflict is identified.
1. Suggest an information barrier approach if the firm proceeds with consent.

Prompt 4: Create a Matter Scoping and Fee Estimate
	COPY, EDIT AND PASTE PROMPT
Create a Matter Scoping and Fee Estimate
Use this when: a client asks for an estimate of cost and time before instructing you.
Goal: Create a matter scoping document with a fee estimate for a prospective client.
Context: The matter involves [type of dispute/transaction]. The likely steps are [steps, e.g. summons, discovery, trial, or due diligence, drafting, closing]. Our hourly rates are [rates].
Source: Use these matter facts and rate information: [paste notes].
Expectation: Break the matter into phases with estimated hours, likely disbursements (counsel, sheriff, expert fees), a range for total cost, and clear caveats that litigation costs are inherently uncertain and dependent on the other party's conduct.


Useful follow-up prompts:
1. Create a client-facing one-page cost estimate.
1. Identify ways to manage costs for a cost-sensitive client.
1. Draft an explanation of the risk of adverse costs orders.

Prompt 5: Build a Matter Opening Checklist
	COPY, EDIT AND PASTE PROMPT
Build a Matter Opening Checklist
Use this when: you want a consistent file-opening process across the firm.
Goal: Create a standard matter-opening checklist for our firm.
Context: Our firm handles [practice areas]. Matters are opened by [candidate attorneys/secretaries] under supervision of [attorneys].
Source: Use our current file-opening steps and any problem areas: [paste notes].
Expectation: Create a checklist covering FICA verification, conflict check, engagement letter, trust account setup, file numbering, key date diarising, and responsible-person sign-off, formatted so it can be printed or embedded in our practice management system.


Useful follow-up prompts:
1. Create a version for high-value commercial matters.
1. Create a version for litigation matters with court deadlines.
1. Identify steps that could be automated in our practice management system.



Prompt Library 2: Legal Research and Case Law Analysis
Use these prompts to structure legal research, organise case law and identify arguments, always verifying every citation independently.
Prompt 6: Structure a Legal Research Question
	COPY, EDIT AND PASTE PROMPT
Structure a Legal Research Question
Use this when: you need to turn a client problem into a clear, researchable legal question.
Goal: Help me structure a clear legal research question from a client problem.
Context: The client's issue is [describe facts]. The area of law appears to be [area, e.g. contract, delict, labour, property]. The forum will likely be [court/tribunal].
Source: Use these facts and any documents already reviewed: [paste notes].
Expectation: Break the problem into discrete legal issues, suggest the applicable legislation and legal principles to research, list likely leading cases to look for, and note which issues need urgent clarification from the client. State clearly that any case names suggested must be independently verified before use.


Useful follow-up prompts:
1. Create a research memo template for this issue.
1. Identify which issues are most likely to be disputed.
1. Suggest search terms to use in a legal database.

Prompt 7: Summarise a Judgment for Internal Use
	COPY, EDIT AND PASTE PROMPT
Summarise a Judgment for Internal Use
Use this when: you have a judgment and need a working summary for the file.
Goal: Summarise this judgment for internal file use.
Context: The judgment relates to [area of law] and is relevant to our matter because [reason].
Source: Use the judgment text or citation provided here: [paste citation/extract; verify the citation independently].
Expectation: Summarise the facts, the legal issue, the ratio decidendi, the outcome, and its relevance to our matter, in plain language suitable for a file note. Flag that the summary must be checked against the original judgment before being relied upon in any pleading or advice.


Useful follow-up prompts:
1. Compare this judgment with another case I provide.
1. Draft how this judgment supports or weakens our client's position.
1. Create a one-paragraph version for a client update.

Prompt 8: Build an Opposing Arguments Analysis
	COPY, EDIT AND PASTE PROMPT
Build an Opposing Arguments Analysis
Use this when: you want to pressure-test your legal position before advising a client.
Goal: Identify the strongest arguments the other side is likely to raise.
Context: Our client's position is [describe position]. The facts in dispute are [facts]. The applicable law appears to be [law/legislation].
Source: Use these facts, the other side's correspondence, and any pleadings: [paste notes].
Expectation: List the most likely counter-arguments, the evidence the other side may rely on, the legal authorities they might cite (to be verified), and suggest how we could respond to each. Present this as a working analysis for the supervising attorney to test, not a final opinion.


Useful follow-up prompts:
1. Rank these counter-arguments by strength.
1. Draft responses to the two strongest counter-arguments.
1. Suggest additional evidence we should gather.

Prompt 9: Create a Legislation Change Briefing
	COPY, EDIT AND PASTE PROMPT
Create a Legislation Change Briefing
Use this when: legislation relevant to your practice area has changed or is proposed.
Goal: Create a briefing note on a legislative change relevant to our practice.
Context: The legislation is [Act/amendment name]. It affects our clients who [describe client group]. The change appears to involve [describe change, to be verified against the Government Gazette].
Source: Use this summary and any official notice or commentary I provide: [paste notes; verify against the Government Gazette or official source].
Expectation: Summarise what is changing, the likely effective date, who is affected, practical implications for our clients, and suggested next steps, clearly marked as requiring verification against the primary legislative text before distribution.


Useful follow-up prompts:
1. Draft a client alert email about this change.
1. Create talking points for a client briefing session.
1. Identify which existing client matters may be affected.

Prompt 10: Prepare a Research Memo Outline
	COPY, EDIT AND PASTE PROMPT
Prepare a Research Memo Outline
Use this when: you need a consistent structure for a written legal opinion or memo.
Goal: Create a research memo outline for a legal opinion.
Context: The memo addresses [legal question] for [client/internal use]. The recipient needs a clear recommendation.
Source: Use these facts, issues and preliminary research: [paste notes].
Expectation: Create a memo structure with issue, brief answer, facts, applicable law (with placeholders for verified citations), analysis, risks, and recommendation, formatted for a supervising attorney to complete and sign off.


Useful follow-up prompts:
1. Create a shorter executive-summary version for a client.
1. Identify gaps in the facts that need to be confirmed with the client.
1. Suggest alternative courses of action to include in the memo.



Prompt Library 3: Drafting Legal Documents and Contracts
Use these prompts to speed up first drafts of letters, contracts and pleadings, which must always be reviewed by a supervising attorney before use.
Prompt 11: Draft a Letter of Demand
	COPY, EDIT AND PASTE PROMPT
Draft a Letter of Demand
Use this when: you need a first draft letter of demand for a client.
Goal: Draft a letter of demand.
Context: Our client [client] is owed/entitled to [amount/relief] from [debtor/respondent] because [facts]. The deadline for compliance should be [X] days.
Source: Use these facts, the underlying agreement, and any prior correspondence: [paste notes].
Expectation: Draft a formal letter of demand with a clear statement of facts, the legal basis for the claim, the amount or relief demanded, a compliance deadline, and the consequences of non-compliance. Mark for supervising attorney review before sending.


Useful follow-up prompts:
1. Create a softer version for a client we want to preserve a relationship with.
1. Draft the summons that would follow if the demand is not met.
1. Calculate the interest due using the prescribed rate, for verification.

Prompt 12: Draft a Commercial Contract Clause Set
	COPY, EDIT AND PASTE PROMPT
Draft a Commercial Contract Clause Set
Use this when: you are drafting or reviewing a commercial agreement and need first-draft clauses.
Goal: Draft a set of clauses for a commercial agreement.
Context: The agreement is between [party A] and [party B] for [purpose]. Key commercial terms are [price, duration, deliverables, termination triggers].
Source: Use these commercial terms and any term sheet or prior draft: [paste notes].
Expectation: Draft clauses covering definitions, obligations, payment, breach and termination, limitation of liability, confidentiality, dispute resolution and governing law (South African law), flagged for review by the supervising attorney and for alignment with the Consumer Protection Act or National Credit Act where applicable.


Useful follow-up prompts:
1. Create a plain-language summary of these clauses for the client.
1. Identify clauses that may be unfair under the Consumer Protection Act.
1. Draft a comparison table against the other side's proposed clauses.

Prompt 13: Draft Heads of Argument Structure
	COPY, EDIT AND PASTE PROMPT
Draft Heads of Argument Structure
Use this when: you are preparing for an opposed hearing and need a structured starting point.
Goal: Create a structure for heads of argument.
Context: The matter concerns [issue] before the [court/forum]. Our client's position is [position]. The key authorities we intend to rely on are [cases/legislation, to be verified].
Source: Use these facts, pleadings and legal points: [paste notes].
Expectation: Create a heads of argument structure with introduction, background, issues for determination, submissions on each issue with placeholders for verified authority, and relief sought, in a format ready for the supervising attorney or counsel to complete.


Useful follow-up prompts:
1. Draft the introduction and background sections in full.
1. Identify the strongest three submissions to lead with.
1. Create a chronology of events to attach as an annexure.

Prompt 14: Draft an Affidavit Structure
	COPY, EDIT AND PASTE PROMPT
Draft an Affidavit Structure
Use this when: you are preparing a founding, answering or supporting affidavit.
Goal: Create a structured draft of an affidavit.
Context: The deponent is [name/role]. The affidavit is for [application type] before the [court]. The key facts to be deposed to are [facts].
Source: Use these facts and instructions from the deponent: [paste notes].
Expectation: Draft the affidavit in numbered paragraphs with a clear introduction, capacity to depose, chronological facts, annexure references, and prayer, in the format used for South African court affidavits, flagged for review and for the deponent's own verification before signature and commissioning.


Useful follow-up prompts:
1. Create a list of annexures that should be attached and how they should be marked.
1. Draft a supporting affidavit from a witness covering [topic].
1. Identify any paragraphs that need stronger factual support.

Prompt 15: Draft a Client Advice Letter
	COPY, EDIT AND PASTE PROMPT
Draft a Client Advice Letter
Use this when: you need to explain legal advice to a client in plain language.
Goal: Draft a client advice letter summarising our legal opinion.
Context: The client is [client]. The matter is [matter]. Our recommendation is [recommendation], based on [key legal and factual reasons].
Source: Use the legal analysis and facts here: [paste notes/memo].
Expectation: Write a clear, plain-language advice letter with the issue, our advice, the reasons for it, the risks of alternative courses of action, and clear next steps, avoiding unnecessary legal jargon, for supervising attorney sign-off before sending.


Useful follow-up prompts:
1. Create a shorter summary version for a phone call script.
1. Draft the risk disclosure paragraph in stronger terms.
1. Create a version suitable for a corporate client's legal department.



Prompt Library 4: Litigation and Court Preparation
Use these prompts to prepare for hearings, trials and procedural steps, always checking dates and rules against the applicable court rules.
Prompt 16: Create a Litigation Timeline and Key Dates Schedule
	COPY, EDIT AND PASTE PROMPT
Create a Litigation Timeline and Key Dates Schedule
Use this when: you need to track procedural deadlines for a matter.
Goal: Create a litigation timeline with key procedural dates.
Context: The matter is before the [High Court/Magistrates' Court/CCMA/other forum]. Summons/application was issued on [date]. The current procedural stage is [stage].
Source: Use these dates, rules and any court orders: [paste notes].
Expectation: Create a timeline of remaining procedural steps (e.g. notice of intention to defend, plea, discovery, pre-trial, trial) with calculated deadlines under the applicable rules, clearly flagged as requiring verification against the current Uniform Rules of Court or Magistrates' Court Rules and any court directives.


Useful follow-up prompts:
1. Create a diary-ready version with reminder dates.
1. Identify which deadlines are at risk given our current workload.
1. Draft a request for an extension for one deadline.

Prompt 17: Prepare a Witness Preparation Outline
	COPY, EDIT AND PASTE PROMPT
Prepare a Witness Preparation Outline
Use this when: you are preparing a witness for trial or arbitration.
Goal: Create a witness preparation outline.
Context: The witness is [name/role] testifying about [topic]. The matter concerns [dispute]. Anticipated cross-examination areas are [areas].
Source: Use the witness statement and key facts here: [paste notes].
Expectation: Create a preparation outline covering the witness's role, key facts to confirm, likely questions in chief, anticipated cross-examination themes, and reminders about giving honest, factual testimony rather than rehearsed answers, consistent with professional conduct rules on witness preparation.


Useful follow-up prompts:
1. Draft sample questions in chief.
1. Identify inconsistencies between this witness statement and others on file.
1. Create a one-page reminder sheet for the witness on the day.

Prompt 18: Build a Trial Bundle Index
	COPY, EDIT AND PASTE PROMPT
Build a Trial Bundle Index
Use this when: you are compiling documents for trial or an opposed hearing.
Goal: Create an index for our trial bundle.
Context: The matter involves [dispute]. Relevant document categories include [pleadings, correspondence, contracts, expert reports, financial records].
Source: Use this document list: [paste list of documents and dates].
Expectation: Create a paginated-style index grouped by category and chronology, with a column for relevance to specific issues in dispute, formatted so it can be adapted into the firm's practice management or bundle-preparation software.


Useful follow-up prompts:
1. Identify any gaps in our documentary evidence.
1. Create a shorter core bundle of the most important documents.
1. Draft a request to the other side for outstanding discovery documents.

Prompt 19: Prepare a Settlement Negotiation Brief
	COPY, EDIT AND PASTE PROMPT
Prepare a Settlement Negotiation Brief
Use this when: you are preparing to negotiate a settlement on behalf of a client.
Goal: Prepare a settlement negotiation brief.
Context: The dispute concerns [issue]. Our client's best-case, likely and worst-case outcomes at trial are [ranges]. Costs incurred to date are approximately R[amount].
Source: Use these facts, cost estimates and client instructions: [paste notes].
Expectation: Create a negotiation brief with our target outcome, walk-away position, likely counter-offers, arguments to support our position, and a cost-benefit comparison of settling versus proceeding to trial, for the supervising attorney's review before negotiations begin.


Useful follow-up prompts:
1. Draft an opening settlement offer letter.
1. Create talking points for a settlement meeting.
1. Draft a without-prejudice offer to settle.

Prompt 20: Create a Post-Hearing Client Report
	COPY, EDIT AND PASTE PROMPT
Create a Post-Hearing Client Report
Use this when: you need to update a client after a court appearance or hearing.
Goal: Draft a client report following a court hearing.
Context: The hearing took place on [date] before [court/forum] regarding [issue]. The outcome was [outcome/order made].
Source: Use these hearing notes and the court's ruling or order: [paste notes].
Expectation: Write a clear client update explaining what happened, what the outcome means practically, what happens next, and any actions required from the client, in plain, reassuring but accurate language.


Useful follow-up prompts:
1. Create a shorter version suitable for a text message or WhatsApp update.
1. Draft the next procedural step now required.
1. Identify whether an appeal or review is worth considering.



Prompt Library 5: Compliance, Risk and Professional Conduct
Use these prompts to manage professional risk, ethical obligations and regulatory compliance specific to legal practice.
Prompt 21: Identify Professional Risk in a Matter
	COPY, EDIT AND PASTE PROMPT
Identify Professional Risk in a Matter
Use this when: a matter has unusual features and you want to think through professional risk.
Goal: Identify professional and ethical risks in this matter and how to manage them.
Context: The matter involves [describe matter]. Unusual features include [e.g. potential conflict, vulnerable client, tight deadline, high value, reputational sensitivity].
Source: Use these facts and any concerns raised by the team: [paste notes].
Expectation: Create a risk register covering the risk, its source (e.g. LPC Code of Conduct, POPIA, FICA, Contingency Fees Act), likelihood, impact, mitigation action and responsible person, and flag anything that should be escalated to a risk or ethics partner.


Useful follow-up prompts:
1. Create a monthly matter risk review checklist for the firm.
1. Draft an escalation note to the risk partner.
1. Identify insurance notification obligations, if any.

Prompt 22: Build a POPIA Compliance Checklist for Client Data
	COPY, EDIT AND PASTE PROMPT
Build a POPIA Compliance Checklist for Client Data
Use this when: you want to check how client personal information is being handled.
Goal: Create a POPIA compliance checklist for how our firm handles client personal information.
Context: Our firm collects personal information through [intake forms, email, AI tools, cloud storage]. We currently [describe current practices].
Source: Use these current data-handling practices and any concerns: [paste notes].
Expectation: Create a checklist covering lawful processing, consent, data minimisation, security safeguards, retention periods, cross-border transfer (including AI tools hosted outside South Africa), and breach-notification obligations under POPIA, for review by the firm's information officer.


Useful follow-up prompts:
1. Draft a client-facing privacy notice for our engagement letters.
1. Create a data breach response plan outline.
1. Identify which AI tools we use that may involve cross-border data transfer.

Prompt 23: Draft an Internal AI Use Policy for the Firm
	COPY, EDIT AND PASTE PROMPT
Draft an Internal AI Use Policy for the Firm
Use this when: your firm needs a clear policy on how AI tools may be used.
Goal: Draft an internal AI use policy for our law firm.
Context: Our firm currently uses AI for [research, drafting, admin]. Staff include [attorneys, candidate attorneys, paralegals, admin staff].
Source: Use these current practices and any incidents or concerns raised: [paste notes].
Expectation: Create a policy covering approved tools, prohibited uses (e.g. pasting privileged or client-identifying information into public tools), mandatory human verification of legal content, disclosure to clients where relevant, record-keeping, and consequences for non-compliance, aligned with the LPC Code of Conduct.


Useful follow-up prompts:
1. Create a one-page staff summary of this policy.
1. Draft a client-facing disclosure statement about AI use.
1. Create a sign-off form for staff acknowledging the policy.

Prompt 24: Prepare for an LPC Audit or Trust Account Inspection
	COPY, EDIT AND PASTE PROMPT
Prepare for an LPC Audit or Trust Account Inspection
Use this when: you want to be prepared for a Legal Practice Council inspection.
Goal: Help me prepare a readiness checklist for an LPC trust account inspection.
Context: Our firm operates [number] trust accounts. Our current record-keeping practices are [describe]. Areas of concern include [concerns].
Source: Use these current practices and any prior inspection findings: [paste notes].
Expectation: Create a readiness checklist covering trust account reconciliations, fidelity fund certificate status, accounting record retention, and common inspection findings to check for in advance, noting that a qualified accountant or compliance officer should confirm final compliance.


Useful follow-up prompts:
1. Create a monthly trust account reconciliation checklist.
1. Draft a remediation plan for an identified gap.
1. Create a staff training note on trust account rules.

Prompt 25: Draft a FICA Client Due Diligence Checklist
	COPY, EDIT AND PASTE PROMPT
Draft a FICA Client Due Diligence Checklist
Use this when: you need to confirm FICA compliance for a new or existing client.
Goal: Create a FICA client due diligence checklist for accountable institutions.
Context: The client is [individual/company/trust]. The matter involves [type of transaction, e.g. conveyancing, trust administration, company transaction].
Source: Use these client details and transaction type: [paste notes].
Expectation: Create a due diligence checklist covering identity verification, source of funds, beneficial ownership (for companies and trusts), risk rating, and record-retention requirements under FICA, for completion by the responsible fee earner and compliance officer.


Useful follow-up prompts:
1. Draft a client request letter for outstanding FICA documents.
1. Create a risk-rating matrix for different client types.
1. Identify red flags that would require enhanced due diligence.



Prompt Library 6: Practice Management and Billing
Use these prompts to run a more organised, profitable practice and manage time, billing and workflow.
Prompt 26: Create a Weekly Fee Earner Productivity Plan
	COPY, EDIT AND PASTE PROMPT
Create a Weekly Fee Earner Productivity Plan
Use this when: you want to organise your week across multiple active matters.
Goal: Create a weekly productivity plan for me as a fee earner.
Context: I am currently handling [number] active matters, including [list key matters and deadlines]. My billable hour target is [target].
Source: Use this matter list and deadlines: [paste list].
Expectation: Organise my week into priority matters, deadline-driven tasks, billable focus blocks, and admin time, with a note on what to delegate to candidate attorneys or paralegals where appropriate.


Useful follow-up prompts:
1. Create a daily time-recording reminder checklist.
1. Identify tasks that could be delegated or automated.
1. Create a Friday file-review checklist.

Prompt 27: Draft a Client Invoice Narrative
	COPY, EDIT AND PASTE PROMPT
Draft a Client Invoice Narrative
Use this when: you need clear, defensible narratives for a client invoice.
Goal: Draft clear billing narratives for a client invoice.
Context: The matter is [matter]. Work performed this period includes [list of activities and time spent].
Source: Use these time entries and activity notes: [paste notes].
Expectation: Rewrite the time entries into clear, professional invoice narratives that accurately reflect the work done, avoid vague descriptions, and would stand up to a client query or a cost taxation, without altering the actual time recorded.


Useful follow-up prompts:
1. Create a cover letter to accompany the invoice.
1. Draft a response to a client query about the invoice.
1. Identify entries that need more detail before billing.

Prompt 28: Build a Standard Operating Procedure for a Practice Task
	COPY, EDIT AND PASTE PROMPT
Build a Standard Operating Procedure for a Practice Task
Use this when: you want consistent execution of a recurring practice task.
Goal: Create a standard operating procedure for a recurring practice task.
Context: The task is [e.g. opening a conveyancing file, issuing summons, closing a matter]. It is performed by [role]. Mistakes usually happen when [issues].
Source: Use these current steps: [paste steps].
Expectation: Create an SOP with purpose, scope, responsible role, step-by-step procedure, quality checks, escalation points and records to keep, suitable for training candidate attorneys and support staff.


Useful follow-up prompts:
1. Turn this into a one-page checklist.
1. Create a training version for new candidate attorneys.
1. Identify compliance risks if this SOP is not followed.

Prompt 29: Prepare a Matter Handover Note
	COPY, EDIT AND PASTE PROMPT
Prepare a Matter Handover Note
Use this when: a matter is being reassigned between fee earners or staff are leaving.
Goal: Create a matter handover note for a colleague taking over this file.
Context: The matter is [matter]. The current status is [status]. Outstanding actions include [list].
Source: Use these file notes, correspondence and current status: [paste notes].
Expectation: Create a handover note covering matter background, current status, outstanding actions with deadlines, key contacts, risk flags, and any client relationship notes the new fee earner should know.


Useful follow-up prompts:
1. Create a client email introducing the new fee earner.
1. Identify any urgent deadlines in the next two weeks.
1. Create a shorter version for a verbal handover meeting.

Prompt 30: Review Firm Pricing and Fee Structures
	COPY, EDIT AND PASTE PROMPT
Review Firm Pricing and Fee Structures
Use this when: you are considering whether your fee structures remain competitive and profitable.
Goal: Help me review our firm's pricing and fee structures.
Context: We currently charge [hourly rates/fixed fees/contingency where applicable] for [practice areas]. Our costs include [staff, overheads, disbursements].
Source: Use this fee and cost information plus these notes: [paste notes].
Expectation: Analyse whether our pricing appears competitive and sustainable, suggest options such as fixed-fee packages for routine work, and note any restrictions under the LPC's rules on fees and the Contingency Fees Act that must be respected.


Useful follow-up prompts:
1. Create a client-facing fixed-fee menu for routine services.
1. Draft a fee increase communication for existing clients.
1. Identify which matter types are least profitable at current rates.



Prompt Library 7: Client Communication and Reporting
Use these prompts to communicate clearly with clients, manage expectations and keep them properly informed throughout their matter.
Prompt 31: Draft a Client Progress Update
	COPY, EDIT AND PASTE PROMPT
Draft a Client Progress Update
Use this when: you need to keep a client informed during a lengthy matter.
Goal: Draft a progress update email for a client.
Context: The matter is [matter]. Since the last update, [describe developments]. The next steps are [steps] with an expected timeframe of [timeframe].
Source: Use these file notes and developments: [paste notes].
Expectation: Write a clear, reassuring but realistic update explaining progress, next steps, expected timing, and any action required from the client, avoiding unnecessary jargon.


Useful follow-up prompts:
1. Create a shorter WhatsApp-friendly version.
1. Draft a version for a client who is anxious about delays.
1. Create a template we can reuse for similar matters.

Prompt 32: Manage a Difficult Client Conversation
	COPY, EDIT AND PASTE PROMPT
Manage a Difficult Client Conversation
Use this when: you need to deliver unwelcome news or manage a difficult client relationship.
Goal: Help me prepare for a difficult conversation with a client.
Context: The client is [client]. The difficult news is [e.g. unfavourable ruling, cost increase, delay, weak prospects]. The relationship history is [describe].
Source: Use these facts and background: [paste notes].
Expectation: Suggest a structure for the conversation, key points to cover, empathetic but honest language, likely client reactions, and how to close with clear next steps, while remaining professionally accurate about legal prospects.


Useful follow-up prompts:
1. Draft a follow-up email confirming what was discussed.
1. Create talking points for explaining a cost increase.
1. Draft language for explaining weakened prospects of success honestly.

Prompt 33: Build a Client Onboarding Communication Sequence
	COPY, EDIT AND PASTE PROMPT
Build a Client Onboarding Communication Sequence
Use this when: you want new clients to feel well-informed from the start.
Goal: Create a client onboarding communication sequence.
Context: New clients typically need [engagement letter signed, FICA documents, initial consultation, fee arrangement explained]. Our practice area is [area].
Source: Use our current onboarding steps and any client feedback: [paste notes].
Expectation: Create a sequence of client communications (welcome email, document request, what-to-expect guide, first review point) with timing and tone appropriate for a professional legal practice.


Useful follow-up prompts:
1. Draft the welcome email in full.
1. Create a 'what to expect' one-pager for litigation clients.
1. Create a similar sequence for corporate clients.

Prompt 34: Draft a Response to a Client Complaint
	COPY, EDIT AND PASTE PROMPT
Draft a Response to a Client Complaint
Use this when: a client has raised a complaint about service, cost or communication.
Goal: Draft a professional response to a client complaint.
Context: The client complained about [issue]. The background is [facts]. Our desired resolution is [explanation, fee adjustment, apology, corrective action].
Source: Use the complaint text and file background here: [paste notes].
Expectation: Write a calm, professional response that acknowledges the concern, explains the position factually, avoids admissions that could create liability without partner sign-off, and sets out next steps, consistent with the firm's complaints-handling policy and the LPC's client care requirements.


Useful follow-up prompts:
1. Draft an internal note to the supervising partner about this complaint.
1. Suggest process improvements to prevent similar complaints.
1. Create a shorter version if this needs to go by SMS or WhatsApp.

Prompt 35: Prepare Talking Points for a Client Meeting
	COPY, EDIT AND PASTE PROMPT
Prepare Talking Points for a Client Meeting
Use this when: you are meeting a client to discuss strategy or next steps.
Goal: Prepare talking points for an upcoming client meeting.
Context: The meeting is with [client] about [purpose]. Key decisions needed from the client are [decisions]. Time available is [duration].
Source: Use these matter facts and open issues: [paste notes].
Expectation: Create an agenda with objectives, key points to cover, questions to ask the client, decisions required, and a summary of next steps to confirm at the end of the meeting.


Useful follow-up prompts:
1. Create a one-page handout for the client to keep.
1. Draft the follow-up email to send after the meeting.
1. Identify questions the client is likely to ask and how to answer them.



Prompt Library 8: Corporate and Commercial Advisory
Use these prompts for company, commercial and transactional work, including due diligence and governance advice.
Prompt 36: Create a Due Diligence Checklist
	COPY, EDIT AND PASTE PROMPT
Create a Due Diligence Checklist
Use this when: you are conducting legal due diligence for a transaction.
Goal: Create a legal due diligence checklist for a proposed transaction.
Context: The transaction is [acquisition/investment/merger] involving [target company]. The industry is [industry]. Key concerns include [concerns].
Source: Use these transaction details and any information memorandum: [paste notes].
Expectation: Create a due diligence checklist covering corporate records, material contracts, litigation history, regulatory compliance (including Companies Act, B-BBEE, tax and labour matters), and a red-flag summary format for reporting to the client.


Useful follow-up prompts:
1. Create a due diligence report template.
1. Identify the highest-risk areas to prioritise first.
1. Draft a request-for-information letter to the target company.

Prompt 37: Draft Governance Advice for a Company Client
	COPY, EDIT AND PASTE PROMPT
Draft Governance Advice for a Company Client
Use this when: a company client needs practical guidance on governance obligations.
Goal: Draft plain-language governance advice for a company client.
Context: The client is a [private/public/state-owned] company. The governance question concerns [e.g. director duties, King IV application, shareholder disputes, AGM requirements].
Source: Use these facts and the client's governance documents: [paste notes].
Expectation: Explain the relevant obligations under the Companies Act and, where applicable, King IV principles, in plain language, with practical steps the board or company secretary should take, flagged for supervising attorney review.


Useful follow-up prompts:
1. Create a board resolution template for this issue.
1. Draft a one-page director's duties summary.
1. Identify risks of non-compliance for this client.

Prompt 38: Review a Commercial Agreement for Risk
	COPY, EDIT AND PASTE PROMPT
Review a Commercial Agreement for Risk
Use this when: you are reviewing a contract on behalf of a client and need to flag risk areas.
Goal: Review this commercial agreement and identify risk areas for our client.
Context: Our client is the [party] in this agreement with [counterparty]. The commercial concern is [e.g. liability exposure, exit terms, payment risk].
Source: Use the agreement text or key clauses provided here: [paste clauses].
Expectation: Identify clauses that are unusually favourable to the other party, unclear, or inconsistent with our client's stated commercial intent, and suggest specific redlines, in a format the supervising attorney can quickly action.


Useful follow-up prompts:
1. Draft the suggested redlines as tracked-change style comments.
1. Create a plain-language risk summary for the client.
1. Identify which risks are commercial versus legal in nature.

Prompt 39: Draft a Company Restructuring Advice Note
	COPY, EDIT AND PASTE PROMPT
Draft a Company Restructuring Advice Note
Use this when: a client is considering restructuring, a merger, or a change in shareholding.
Goal: Draft an advice note on the legal considerations for a proposed restructuring.
Context: The client wants to [describe proposed restructuring]. Current structure is [describe]. Key stakeholders are [stakeholders].
Source: Use these facts and any existing corporate documents: [paste notes].
Expectation: Set out the key legal considerations (Companies Act requirements, competition law thresholds if relevant, tax implications flagged for a tax specialist, employee consultation obligations under labour law), and a suggested sequence of steps, for supervising attorney review.


Useful follow-up prompts:
1. Create a timeline for implementing the restructuring.
1. Identify which specialist advisors need to be involved.
1. Draft a summary for the board to approve the approach.

Prompt 40: Prepare a Commercial Negotiation Brief
	COPY, EDIT AND PASTE PROMPT
Prepare a Commercial Negotiation Brief
Use this when: you are advising a client ahead of a commercial negotiation.
Goal: Prepare a commercial negotiation brief for our client.
Context: Our client is negotiating [type of deal] with [counterparty]. Key commercial terms in dispute are [terms]. Our client's priorities are [priorities].
Source: Use these facts, term sheets and prior correspondence: [paste notes].
Expectation: Create a brief with our client's must-haves, nice-to-haves, likely points of resistance from the other side, and suggested negotiation tactics, distinguishing clearly between commercial strategy (client's call) and legal risk (our advice).


Useful follow-up prompts:
1. Draft opening negotiation language for the key terms.
1. Create a fallback position for each key term.
1. Draft a summary email to the client after the negotiation.



Prompt Library 9: Marketing and Business Development for Law Firms
Use these prompts to build the firm's profile, attract the right clients and grow referral relationships, within advertising rules for legal practitioners.
Prompt 41: Create a Firm Marketing Plan
	COPY, EDIT AND PASTE PROMPT
Create a Firm Marketing Plan
Use this when: you want a structured plan to raise the firm's profile.
Goal: Create a 90-day marketing plan for our law firm.
Context: Our firm practises in [practice areas] and is based in [location]. Our target clients are [target clients]. Current marketing activity includes [activity].
Source: Use these notes about our firm and target clients: [paste notes].
Expectation: Create a marketing plan with content themes, thought-leadership article ideas, referral relationship activities, and channel suggestions (LinkedIn, website, seminars), consistent with the LPC's rules on advertising and touting, avoiding any claims about outcomes or comparisons that could breach professional conduct rules.


Useful follow-up prompts:
1. Create the first five thought-leadership article topics.
1. Draft a LinkedIn post announcing a recent matter type (anonymised).
1. Create a referral partner outreach plan.

Prompt 42: Draft a Thought-Leadership Article
	COPY, EDIT AND PASTE PROMPT
Draft a Thought-Leadership Article
Use this when: you want to publish an article that builds credibility in a practice area.
Goal: Draft a thought-leadership article for our firm's website.
Context: The topic is [legal topic/development]. The intended audience is [clients/referrers]. The tone should be [authoritative but accessible].
Source: Use these key points and any legislative or case developments (to be verified before publication): [paste notes].
Expectation: Draft an article with a clear headline, plain-language explanation of the legal development, practical implications for readers, and a call to action, avoiding any specific case outcome claims that could breach advertising rules, and flagged for partner review before publication.


Useful follow-up prompts:
1. Create a shorter LinkedIn version of this article.
1. Draft three alternative headlines.
1. Create a client email version of this update.

Prompt 43: Build a Referral Relationship Strategy
	COPY, EDIT AND PASTE PROMPT
Build a Referral Relationship Strategy
Use this when: you want to grow work through accountants, estate agents, financial advisors or other referrers.
Goal: Create a referral relationship strategy for our firm.
Context: We want to build relationships with [accountants/financial advisors/estate agents/other professionals]. Our strongest practice areas for referrals are [areas].
Source: Use these notes about our target referrers and network: [paste notes].
Expectation: Identify referrer types, a value proposition for each, suggested outreach approach, and a follow-up cadence, keeping within professional conduct rules on fee-sharing and touting for work.


Useful follow-up prompts:
1. Draft an introductory email to a potential referrer.
1. Create talking points for a coffee meeting with a referrer.
1. Create a quarterly check-in plan for existing referrers.

Prompt 44: Create a Client Testimonial and Case Study Framework
	COPY, EDIT AND PASTE PROMPT
Create a Client Testimonial and Case Study Framework
Use this when: you want to showcase client results within professional conduct limits.
Goal: Create a framework for using client testimonials and case studies in our marketing.
Context: We want to highlight successful outcomes for clients in [practice area], with appropriate anonymisation and consent.
Source: Use these general matter types and outcomes (no confidential details): [paste notes].
Expectation: Create a framework for obtaining client consent, anonymising sensitive details, and describing outcomes factually without guaranteeing similar results for future clients, consistent with LPC advertising rules.


Useful follow-up prompts:
1. Draft a consent request to a client for a case study.
1. Draft an anonymised case study based on a matter type.
1. Create disclaimer language for our website testimonials page.

Prompt 45: Plan a Client Seminar or Webinar
	COPY, EDIT AND PASTE PROMPT
Plan a Client Seminar or Webinar
Use this when: you want to host an educational event for clients or referrers.
Goal: Plan a client seminar or webinar on a legal topic.
Context: The topic is [legal topic]. The audience is [clients/referrers/industry group]. The format is [in-person/webinar].
Source: Use these notes about the topic and audience: [paste notes].
Expectation: Create an outline with agenda, key talking points, suggested speakers, promotional messaging, and a follow-up plan to convert attendees into engaged contacts, within advertising rule limits.


Useful follow-up prompts:
1. Draft the invitation email.
1. Create presentation slide headings for this topic.
1. Draft a post-event follow-up email.



Prompt Library 10: Knowledge Management, Training and Innovation
Use these prompts to build internal knowledge, train staff, and use AI responsibly and effectively across the firm.
Prompt 46: Create a Precedent Bank Entry
	COPY, EDIT AND PASTE PROMPT
Create a Precedent Bank Entry
Use this when: you have completed a useful document and want to add it to the firm's precedent bank.
Goal: Create a precedent bank entry summarising this document for reuse.
Context: The document is a [type of document] used in [matter type]. Key variable elements are [variables that change between matters].
Source: Use this completed document (remove client-identifying details first): [paste anonymised extract].
Expectation: Create a precedent entry with a description, when to use it, key variables to adapt, related precedents, and a note on the last review date, formatted for our precedent management system.


Useful follow-up prompts:
1. Identify clauses in this precedent that need periodic legal review.
1. Create a short training note for staff on using this precedent.
1. Suggest related precedents we may be missing.

Prompt 47: Design an AI Adoption Plan for the Firm
	COPY, EDIT AND PASTE PROMPT
Design an AI Adoption Plan for the Firm
Use this when: you want to roll out AI tools responsibly across the practice.
Goal: Create a practical AI adoption plan for our law firm.
Context: Our firm currently uses AI for [tasks]. Staff readiness and comfort with AI varies [describe]. Our main concerns are [confidentiality, accuracy, cost, training].
Source: Use these current practices and concerns: [paste notes].
Expectation: Identify AI use cases ranked by impact, ease of implementation, and professional risk, with recommended safeguards (verification steps, approved tools, confidentiality rules) and a phased 90-day rollout plan.


Useful follow-up prompts:
1. Create a training session outline for staff on safe AI use.
1. Identify tasks that should never be delegated to AI without full attorney review.
1. Create a short quiz to test staff understanding of the AI use policy.

Prompt 48: Build a Legal Skills Training Plan for Candidate Attorneys
	COPY, EDIT AND PASTE PROMPT
Build a Legal Skills Training Plan for Candidate Attorneys
Use this when: you are training candidate attorneys or junior staff.
Goal: Create a training plan for candidate attorneys in our firm.
Context: Our practice areas are [areas]. Candidate attorneys need to develop skills in [drafting, research, court procedure, client communication].
Source: Use these current skills gaps and PVT/PLT requirements: [paste notes].
Expectation: Create a structured training plan aligned with Legal Practice Council requirements for candidate attorneys, covering topics, learning outcomes, supervision checkpoints, and practical exercises.


Useful follow-up prompts:
1. Create a mentoring checklist for supervising attorneys.
1. Create a quiz to test understanding of a specific procedural topic.
1. Draft a feedback form for candidate attorney reviews.

Prompt 49: Create a Legal Update Newsletter for Internal Use
	COPY, EDIT AND PASTE PROMPT
Create a Legal Update Newsletter for Internal Use
Use this when: you want to keep the whole firm informed of legal developments.
Goal: Draft an internal legal update newsletter for our firm.
Context: This period's developments include [legislative changes, key judgments, regulatory updates] relevant to [practice areas].
Source: Use these summarised developments (verify each against a primary source before circulating): [paste notes].
Expectation: Create a newsletter with short summaries, practical implications for our current matters, and a note on which developments require action, formatted for internal circulation to all fee earners.


Useful follow-up prompts:
1. Create a client-facing version of the most relevant items.
1. Identify which current client matters may be affected.
1. Draft discussion questions for the next practice meeting.

Prompt 50: Build a 12-Month Practice Innovation Roadmap
	COPY, EDIT AND PASTE PROMPT
Build a 12-Month Practice Innovation Roadmap
Use this when: you want a longer-term plan to modernise how the firm works.
Goal: Create a 12-month innovation roadmap for our law firm.
Context: Our firm currently [describe current systems and pain points]. Our goal is to [improve efficiency, client experience, or profitability]. Constraints include [budget, staff capacity, risk appetite].
Source: Use these current strengths, weaknesses and opportunities: [paste notes].
Expectation: Create a roadmap by quarter covering technology adoption (including responsible AI use), process improvements, training needs, client experience upgrades, and risk safeguards, with success measures for each quarter.


Useful follow-up prompts:
1. Turn this into a quarterly scorecard.
1. Create first-quarter action steps.
1. Identify which initiatives carry the highest professional risk and need partner sign-off.



Final Thoughts
AI becomes valuable in a law firm when it is used consistently, on the right tasks, and always under the supervision of a responsible attorney. The aim is not to use AI for everything. The aim is to use it where it saves time, sharpens thinking, or strengthens communication, while every legal proposition, citation and client-facing document is independently verified before it is relied upon.
As you work through this guide, keep building your own firm precedent and prompt library. Save the prompts that work, improve the ones that are too generic, and adapt them for your practice areas, forums and clients. Over time, this becomes a practical, risk-aware knowledge asset for the whole firm.
	Your next step
Choose one practice area that matters most right now. Pick three prompts from that section. Use them this week, with full verification of any legal content. Refine the outputs, turn them into actions, and review what changed. Small, consistent and carefully supervised use is where the value starts.



About Gen AI Innovation™
This guide is part of the Gen AI Innovation™ Prompt Library Series: practical, sector-specific AI prompt collections created for South African business owners and professionals.
Gen AI Innovation™ provides practical AI training, strategic consulting and hands-on workshops that help teams turn AI from a buzzword into a daily working habit.
If this guide helped your firm, consider building a companion library for another function in your practice. Conveyancing, litigation support, or compliance each benefit from their own tailored prompt set.
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